Publicity Officer’s Report – SCB ACO

Building on the effectiveness of the SCB ACO website (http://www.surreycricketofficials.org.uk/), which was in its infancy at the time of the last report, the Committee has used the website to increase the transparency by which the Association conducts its business and to bring greater amounts of news and opportunities to its members during the period under review.

Umpiring appointments and opportunities were posted throughout the playing season in 2009, to great effect as many requests from clubs were fulfilled. Equally scoring appointment opportunities appeared, as requests were sent in to the Appointments Officer.

Hoping to capitalize on this success of this approach, the Assessments Officer hopes that the website will successfully promote his message regarding boundary assessments, which are now open to all SCB ACO umpires and not just those serving on the Surrey Championship Umpires Panel.

ECB education policy has been altered during the course of the period under review and the latest update can be found on the website under the page serving this AGM.

The site was regularly updated with new information from the district associations regarding their social and training activities throughout the year, a process that has increased awareness of the activities of officials’ associations across the County. Training numbers at all associations continues to be high, and the website can reasonably claim some of the credit.

An expenses form now appears on the site as well, serving the needs of students and committee members who conduct business on behalf of the Association or train under its auspices. The expenses policy, approved by the Committee, is clarified on the site.

Our website internet service provider, Low Cost Names, provides web access statistics. Some highlights are presented overleaf.
Mike Brunavs – 16th March 2010
What has access to the website been like over the last year?
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Unsurprisingly perhaps, visits to the website appeared to maximize during the summer months, with both the numbers of unique visitors per month and the amount of times they visited peaking at that time. Interestingly, the amount of time spent on the site per visit diminished during this time: was this because visitors found what they wanted more quickly (perhaps they were used to the site), or because the site provided content of little use to visitors. Since the end of the cricket season, figures well away a little, again unsurprising since cricket takes a lower priority for most in the autumn. It may be beginning to pick up again now. Figures at the same points in 2009 and 2010 are comparable.

What pages do people visit on the site?
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The stand-out success for the site during 2009 was the Appointments page, with nearly twice as many people visiting the site looking for appointment opportunities as for any other reason on occasion, peaking at over 200 hits for this reason alone in May 2009. News was sought around this time last year (related to the 2009 AGM?) but this trend seems to have tailed off. Arguably the News page has not been refreshed as often as it might have been and this may have had an impact on visits. The Training page has also enjoyed a constant and healthy level of interest. The site is evidently well linked to other cricket sites, as this was a facility that visitors found particularly useful during the summer.
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Association business is evidently of interest to the membership, as the combined hits on the Committee, Expenses, 2009 AGM and Constitution pages match those on the Training or Links pages. A breakdown is shown below. Of particular note is the fact that the 2009 AGM page has enjoyed more or less constant access since March last year, so it is evident that the membership is referring frequently to the information posted there (now on the new Archive page).

The individual district association pages enjoy some attention, their combined average being roughly 30 visits per month. The stats break down as follows:
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In the first part of 2009, the Surrey Championship and Croydon pages proved the most popular by some distance, but since the end of the cricket season they have seen their supremacy slip to West Surrey. Croydon are not taking that lying down though, and appear to be making a comeback!

The website is also accessed for documentation on various different subjects, as below:
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In keeping with the popularity of the corresponding pages, documents published at the 2009 AGM and documents detailing the appointments available/made during 2009 proved the most interesting to members. To a lesser but constant extent, training course syllabi and, until its expiration, the 2009 course availability document enjoyed attention. The expense form has also been accessed several times.

How do people access the site?
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It is no surprise that most of the people who visit our site do so by selecting a bookmark/favourite that they have stored. We are an association website, and it is to be expected that most of our members would access the site that way.

In the spring of 2009, a change occurred though, with a significantly greater number of hits per month coming from search engines. This is indicative of an additional level of interest in the Association from newcomers as the cricket season approached. It could also correspond with search engines listing our site more highly as it became more accessed and more established. The fact that the absolute number of hits also increased during the early summer, as recorded above, is also suggestive of new interest. The trendlines seemed to have plateaued somewhat since the summer, which implies that we continue to attract new interest.
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One of the most heartening aspects of the stats is our “take-up” by web users. Many of our visitors decide to bookmark the site, presumably with the intention of returning, and given the numbers involved, the conclusion must be that many more people have bookmarked our site than are currently Association members. Apart from December 2009, at least half our visitors have always bookmarked the site, and in June 2009, nearly four out of five did so.

